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T exas H ealth and Safety C ode § 437.023 Ser vice Animals:
(a) A food ser vice establishment, r etail food stor e, or  other  entity r egulated under  this chapter  may not deny a ser vice animal 
admittance into an ar ea of the establishment or  stor e or  of the physical space occupied by the entity that is open to customer s 
and is not used to pr epar e food if:

(1) the ser vice animal is accompanied and contr olled by a per son with a disability; or

(2) the ser vice animal is in tr aining and is accompanied and contr olled by an appr oved tr ainer .

(b) I f a ser vice animal is accompanied by a per son whose disability is not r eadily appar ent, for  pur poses of admittance to a food 
ser vice establishment, r etail food stor e, or  physical space occupied by another  entity r egulated under  this chapter , a staff 
member  of the establishment, stor e, or  entity may only inquir e about:

(1) whether  the ser vice animal is r equir ed because the per son has a disability; 

(2) what type of wor k the ser vice animal is tr ained to per for m.

(c) In this section, “ser vice animal” means a canine that is specially tr ained or  equipped to help a per son with a disability. An 
animal that pr ovides only comfor t or  emotional suppor t to a per son is not a ser vice animal under  this section. 

T HE R APY DOGS AR E  NOT  SE R VIC E  DOGS



T he tasks that a ser vice animal may per for m in or der  to help a 

per son with a disability must be dir ectly r elated to the per son's 

disability and may include:

1. Guiding a per son who has a visual impair ment

2. Aler ting a per son who has a hear ing impair ment or  who is deaf

3. Pulling a wheelchair

4. Aler ting and pr otecting a per son who has a seizur e disor der

5. R eminding a per son who has a mental illness to take 

pr escr ibed medication

6. C alming a per son who has post- tr aumatic str ess disor der .

Added by Acts 2013, 83r d L eg., ch. 838 (H .B. 489), § 1, eff. Jan. 1, 2014.

SE R VIC E  ANIMAL  T ASK S



V.T .C .A., H uman R esour ces C ode § 121.006 Impr oper  Use of Assistance and Ser vice Animals;  Offense 
C ur r entness:

(a) A per son commits an offense if the per son intentionally or  knowingly r epr esents that an animal is an 
assistance animal or  a ser vice animal when the animal is not specially tr ained or  equipped to help a per son with 
a disability. An offense under  this subsection is a misdemeanor  punishable by:

(1) a fine of not mor e than $1,0 0 0 ; and

(2) 30  hour s of community ser vice to be per for med for  a gover nmental entity or  nonpr ofit or ganization that 
pr imar ily ser ves per sons with visual impair ments or  other  disabilities, or  for  another  entity or  or ganization 
at the discr etion of the cour t, to be completed in not mor e than one year .

(b) A per son who habitually abuses or  neglects to feed or  other wise neglects to pr oper ly car e for  the per son's 
assistance animal or  ser vice animal is subject to seizur e of the animal under  Subchapter  B, C hapter  821,1 H ealth 
and Safety C ode.
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A ther apy dog is a dog that is tr ained to 
pr ovide affection, comfor t and suppor t to 

people, often in settings such 
as hospitals, r etir ement homes, nur sing 

homes, schools, libr ar ies, hospices, 
or disaster  ar eas.

WHAT  IS A T HE R APY DOG?



T HE  SC IE NC E



● Animal Assisted T her apy (AAT ) has been r epor ted to impr ove many psychological conditions such as 
anxiety, depr ession, social skills, and simply impr oving the moods of the patient. 

● B enefits in educational settings include pr ovided comfor t, companionship, and/or  a diver sion to 
unpleasant thoughts or  situations. 

● A lar ge number  of studies show that animals can offer  r elief and ser enity to a wide age r ange of vulner able 
people with var ious differ ent emotional issues.

● Animals can pr ovide non- judgmental and unr estr icted emotional suppor t. T his is tr ue for  both childr en 
and adults.

● T he pr esence of a dog in a ther apy session has indicated impr ovements in a patient's outlook , as well as 
their  willingness to shar e on a deeper  level. 

● T he petting of an animal can also put a patient at ease, wher eas a ther apist must maintain a pr ofessional 
state and thus is unable to pr ovide physical suppor t. 

● Public schools and Univer sities use ther apy dogs dur ing finals week  to help students deal with incr eased 
anxiety. 

PSYC HOL OGIC AL



● T her apy Dogs have been used in str essful situations, 
including mass shootings. 
○ PAWS teams wer e used dur ing Uvalde and have 

r etur ned as r equested a year  later . 
○ T her apy dogs wer e also used to offer  comfor t to 

faculty, staff and students following the 2007 Vir ginia 
T ech shooting in Blacksbur g, Vir ginia. 

○ In December  2012, ther apy dogs wer e br ought to the 
Sandy H ook E lementar y School in Newtown, 
C onnecticut, pr oviding comfor t to childr en and 
par ents.

● Most r ecently, the C omal C ounty Distr ict Attor ney has a 
T her apy Dog in tr aining to comfor t cr ime victims, and 
child witnesses. 

ST R E SSFUL  SIT UAT IONS 



C OGNIT IVE
● Pr ogr ams such as the R eading E ducation Assistance Dogs (R .E .A.D) pr ogr am pr omote liter acy and 

communication sk ills. 
○ T he pr actice uses ther apy dogs to encour age childr en to r ead aloud by giving them a 

nonjudgmental listener . 
○ I t has been pr oven that the academic per for mance and childr en’s enthusiasm for  r eading has 

incr eased by having a ther apeutic dog with them, especially in childr en with special education.
● An ar ticle published by the Amer ican Jour nal of Alzheimer ’s Disease &  Other  Dementias r epor ted 

that dur ing visits with dogs, r esidents with dementia wer e able to be involved in special activities and 
wer e mor e ver bal than usual. 

● R esear cher s have identified fur ther  cognitive benefits of ther apy dogs, which include an incr ease in 
mental stimulation and assistance in the r ecall of memor ies and the sequence of events. 



● Inter action with ther apy dogs impr oves 
car diovascular  health, and as a r esult patients may 
need less medication. 

● Per sonal pet visitation and animal- assisted 
inter ventions (AAIs) can benefit patients' pain, 
blood pr essur e, str ess, depr ession, and anxiety, as 
well as incr easing mobility and socialization with 
staff and families. 

● P etting animals pr omotes the r elease of hor mones 
that can elevate moods, specifically ser otonin, 
pr olactin and oxytocin. 

● Studies have found decr eased cor tisol levels in 
childr en with insecur e attachment styles, childr en 
with autistic spectr um disor der , in hospital patients 
with hear t failur e, and in healthcar e pr ofessionals, 
after  physical contact with a dog. 

PHYSIC AL



● T r aining consists of thr ee essential fundamentals: timing, 
consistency and r einfor cement.

● H andler s must also develop tr ust and be patient.
● All r einfor cement/motivation is positive – so tr eats ar e used to 

focus, motivate and help shape our  dog’s behavior .
● In addition to the skills r equir ed and befor e cer tification, the dog 

must be “inter viewed” with the handler  for  appr opr iateness as a 
T her apy Dog. Specifically, the dog must:
○ Not be aggr essive towar ds str anger s
○ Be willing to be str oked on the head, body and tail with both 

hands
○ Allow the touching of his paws
○ Allow the petting of his thr oat
○ Allow the holding/petting of the ear s

● Gener ally an over all appr opr iate temper ament when intr oduced to 
str anger s in an unfamiliar  setting

T R AINING



D OG H AND L E R

Sit R ecognize &  H andle Dog’s Str ess

Down Assur e the Dog’s Good Gener al H ealth

Settle K eep Your  Dog Safe

Up Insur ance

L et’s Go (L oose L eash) Be Your  Dog’s Advocate

Wait #  of People Ar ound Dog

Paws On Be Awar e of Sur r oundings

Back E ducate About Petting (No H ugs)

L eave I t Polite but Fir m

Additionally: E levator s, Stair s, Bed Manner

SK IL L S R E QUIR E D
● As a T her apy Dog Or ganization, PAWS for  

ser vice has developed its own 6 week 
tr aining cour se, meeting one night per  
week, r equir ing pr actice and the 
development of timing and consistency 
with r einfor cement. 

● At the conclusion, each T eam is r equir ed to 
take and pass a C er tification exam. 

● A Mentor  is appointed to the new T eam. 
● T he Mentor  and T eam visit the Mentor ’s 

assigned facility followed by the Mentor  
attending the T eams facility for  final 
appr oval.



Once you r eceive your  C er tification, maintain it annually.

C E R T IFIC AT ION



Once you have completed the 
r equir ements, the team may visit 
their  assigned facility as well as 
other  sanctioned oppor tunities.

PR AC T IC E





T HANK  YOU!

https://pawsfor ser vice.or g
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